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NuTone Heating and Cooling Products Warranty One of the Best in the Industry
Warranty includes 10 years on all parts and 10-year NuTone Quality Pledge

DAYTON, Ohio, June 1, 2009 - It’s a pretty safe bet that consumers today are looking
for the best value in the products and services they buy. A case in point is NuTone Heating and
Cooling products, especially when it comes to the warranty on its products. WinWholesale, the
HVAC line’s exclusive distributor through its Noland Company, and Winair and Winnelson
brands, says the warranty is one of the best in the industry.

The nationwide distributor’s dealers seem to agree.

“What makes NuTone easier to sell initially are the quality assurance and warranty,” said
Greg Maynard, owner/operator of Tri-County Heating & Cooling in Hendersonville, Tenn.
“Once we explain the warranty and that NuTone is willing to stand behind it for ten years people
want to know more about it.”

After the consumer registers the product, NuTone’s warranty provisions are:

e 10 years on all parts
e Limited lifetime heat exchanger warranty

e 10 years on indoor air quality products and zoning products when installed with a new
NuTone system

e 10-year NuTone Quality Pledge

Under the Quality Pledge, if the heat exchanger or compressor fail within the first ten years
after registration (or five years if not registered), NuTone will replace the product with a like
product. NuTone also pays the dealer $250 towards labor to replace the unit.

Dealers report a lack of warranty calls from customers on NuTone equipment, according to
WinWholesale officials.

Said Patrick Eubanks of Eubanks Mechanical in Greenville, N.C., “When you couple no
warranty calls with the ten-year warranty, we have a lot of satisfied customers, and word spreads
quickly.”
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About WinWholesale

WinWholesale Inc. (www.winwholesale.com) is a leading supplier of domestic and industrial
supplies and materials headquartered in Dayton, Ohio. The privately-held company consists of
more than 450 wholesaling corporations in which WinWholesale is an equity partner, and also
Noland Company, a wholly-owned subsidiary. Noland is a wholesaler with more than 70
locations mainly in the Southeast. Collectively, WinWholesale is referred to as “The Win Group
of Companies.” In the group are companies conducting business-to-business wholesale
distribution of plumbing and heating supplies; industrial pipes, valves and fittings; heating,
ventilation, air conditioning and refrigeration equipment; electrical equipment; industrial and
commercial fastening hardware; waterworks and utility supplies; and domestic, commercial and
industrial pumps.
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